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REQUESTING 
TREATMENT 
PRE-AUTHORISATION 
USING 
MEMBERSWORLD
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Through MembersWorld you can easily 

request pre-authorisation

for a medical treatment or consultation to 

confirm that it is covered by your plan. 

Please note that the policyholder 

must submit pre-authorisation applications 

for dependants under 16, or they can phone 

for approval.

Pre-authorisations are valid 

for up to 31 days. If it expires, you can 

request another.

REQUEST TREATMENT PRE-AUTHORISATION

STEP 1: ADD 

PATIENT DETAILS

Enter some details:

• Select Patient name

• Choose country 
where the treatment 
will take place

• Enter date of appointment 
if you know it

• Tick Yes if the patient 
will be admitted to 
hospital – you will 
be asked to enter 
the date of admission 
and discharge
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REQUEST PRE-AUTHORISATION 

STEP 2: ADD 

TREATMENT DETAILS

We will need a few details 
about the treatment or 
consultation:

• Enter date when the 
symptoms started 
(Top tip: it’s OK to estimate)

• Be descriptive about 
the issue or diagnosis

• Briefly describe any known 
proposed treatment 
or next steps 

• Tell us who the appointment 
is booked with (the medical 
provider / facility)

You should receive a response 

by email within 48 hours. 

Need a quicker response? 

Please call us.
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1. Check your details and 

confirm they are correct

2. Click Submit to proceed

REQUEST PRE-AUTHORISATION

STEP 3: CHECK 

DETAILS AND SUBMIT

2

1



Download a quick guide of 

MembersWorld features and tips

Download a quick guide to making 

claims on MembersWorld
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https://www.bupaglobal.com/-/media/files/pdfs/generic-files/membersworld-overview-guide.pdf
https://www.bupaglobal.com/-/media/files/pdfs/generic-files/membersworld-claims-guide.pdf

